How to find us

By public transport:

Approx. 15-minute walk from Dortmund
Hauptbahnhof (main station), or:

B Take the U45 to Kampstralte and
change there onto the U44 to
Unionstralde (six-minute walk)

B The 452 bus to Westpark
(one-minute walk)

Travelling by car:

m Take the B1, leave at the exit WDR,
then Wittekindstralle, Lindemannstralle,
MollerstralRe. There is free parking in
the surrounding area.

Contact details

PSZ

Psychosoziales Zentrum fur
Fluchtlinge (Psychosocial Centre
for Refugees)

Lange Str. 44
44137 Dortmund

Tel.: 0231 880 881 - 14
Fax: 0231 880 881 - 20

E-mail psz@awo-dortmund.de

Internet: www.awo-dortmund.de

We can only accept registra-
tions during our telephone
registration hours, Mondays
from 9.00am to 12.00 noon.
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Who we are

PSZ Dortmund aims to improve the situation
of refugees in Dortmund and the surrounding
area who are suffering from psychological
problems.

Our multi-disciplinary team combines psycho-
therapeutic and social-work skills as well as a
particular awareness of the specific individual
linguistic and cultural needs of our clients.

One of the main focuses of our work is on
providing direct care for refugees who are suf-
fering from post-traumatic stress disorders or
other psychological disorders. Our services
are especially intended for people who find it
difficult to access the regular care system.

We also support specialists and volunteers
who work with refugees suffering from psy-
chological problems by holding courses and
providing consultation.

It is our long-term goal to contribute to and ex-
pand a well-connected system of support and
lively point of exchange for refugees in Dort-
mund who are suffering from psychological
problems.

Our services

For refugees suffering from psycho-
logical problems

Services can be provided with the help of in-
terpreters and cultural mediators where nec-
essary.

m  Short-term and crisis interventions

m Diagnostics and statements of needs
®  Psychological opinions
|

Advice in social and legal residency
matters

m  Where applicable, further therapeutic
services or referrals to practice-based
colleagues or other advice centres

For stakeholders working with refu-
gees who suffer from psychological
problems

(e.g. specialists, teachers, volunteers, em-
ployees in the refugee aid sector, practice-
based doctors and psychotherapists, inter-
preters)

m Courses on refugees suffering from
post-traumatic stress disorders

m Case conferences for specialists from
the social sector/education sector

® Peer consulting and advice for prac-
tice-based psychotherapists

B Individual consultation upon request

Our services are generally provided free of charge.
Please note that there may be waiting times in-
volved due to high demand.

Our team

Psychological service

Rodica Anuti-Risse, Facility Manager
E-mail: r.anuti-risse@awo-dortmund.de

Aline Rieder, Deputy Facility Manager
E-mail: a.rieder@awo-dortmund.de

Wiebke Schulz
E-mail: w.schulz@awo-dortmund.de

Natasa Hanak
E-mail: n.hanak@awo-dortmund.de

Friederike Andernach
E-mail: f.andernach@awo-dortmund.de

Social service

Omar Alhamdo
E-mail: o.alhamdo@awo-dortmund.de

Administration

Tanja Briggemann
E-mail: psz@awo-dortmund.de




